PRIVACY POLICY
1. Your personal data
Personal information provided to us by subscribing to our newsletter, requesting information or
ordering services or publications is controlled by the BEA. This information is only used to fulfill your
request and to provide an optimal service. It is not used to recognize you when you visit our site. The
information is only used by the BEA and is not passed on to or sold to any third parties. You will only
rarely receive unasked information about our products and services and if so, only via e-mail, except of
course if you have subscribed to our newsletter.
2. Cookies
Our site does not use cookies. (A cookie is a small piece of information that is stored by your browser
on your computer's hard drive).
3. Protection of customer data
We have taken the necessary precautions to prevent the loss, unrightful use or alteration of customer
data.
4. Changing your personal data
On request, we grant our visitors access to the information we have about them. You can always
change these data. Should you like to view or change your personal data, please don't hesitate to
contact us.
5. About communication via e-mail
If you don't want to receive any e-mail from us in the future, please don't hesitate to contact us.
6. About communication via phone
If you used our services, it is possible that we contact you by phone for a customer-satisfaction survey.
You can also be contacted to provide you with information about our products or seminars. If you don't
want to receive such phone calls, please don't hesitate to contact us.
How to contact us about our privacy policy?
Don't hesitate to contact us if you have any questions or comments on the information above:
- via e-mail: info@bea.irisnet.be
- via phone: +32 (0)2 422 00 20
- via mail: Gabrielle Petitstraat 4 - 1080 Brussels - Belgium
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